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3.2.4 ﬂ’JUﬂM@JLLaﬂ’JWQJQﬂ@TBQ AU EINE WagAUMINgaNvet ennlun1sdnousy

lunsalngusznevgsialiynaaduinausulikinuyg

3.2.5 dnsiananisineusy welidulaniauvglasuanuiway darudlaluisesiousy

wavanunsad U iRldegegndes sauniaiielianunsausulssmsdneusulvngstuluasasdely

(3

veil Tunsalfgusenaugsianlarvivatours (W suIA1TnIaivd) 819NN UTY

Y vV

TimnusH1uszuveaulal wWu Webinars #3e VDO conference taefiiinsuniseusy (Feiife

Y

3 Y Y a o w

AUYIEAINAIVIENT ) @ansaiuntidaeu ({Usznaugsia dinaulveg / training provider /
Hoonndndne) iuteamieidiala weldnisaienennius Teyauazieniniseusuiduly

1 a a a a a
DYUNNUUTLEANTANLALUTZANIHG
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29AUsENBY
AU 4

ASLMSEY

Alan1sNY

AsHsTUULAY
LA589N

UszansnIn

ANSAVUA
YDUANTG
UURnu

VNAUVIY

ASHEANUN

ASIIUINNS

4. n33UIUNI5U18 (Sales Process)

AUsznaugInalinisaiiunisluieanall
4.1 NSTUIUNITASEUAMUNSDUBNSV8LazTRUSNNS
4.1.1 AMUN3UVBITTUUNUTIUNTEUIUNITUY

(1) AMruaIFuUuatunssuIunNIsVI80819ATUN 1Y ALY kasnusaunulssLa

a |

voswanfng Insdawsongiofilinuemunsadlounumuasmiiiinumsuiialmdulusgisgndes
uavnzay SdaiImsihiauefimunzaufudnuaz vesgnAudazUssian uazneuausise
Wynenisamulazanudsiigndsensuld lnegfionsufifnudinadneraiuenasiiu
UL (hard copy) uag/vialugunuudidnunseiind (soft copy) lagdinauamsavelsengienans
fandmiionsradeumugniesestoyald ol fusznevssiemenduaniamugiieliuzan s

anun1saldagiu

(2) Tszuunasiasaaenivaglinszuiunsvieduszdniam wu aunsaliousneduwmesiin
STUUNULUSUNTUABLAIMDS LUUNDSULAZLONETITANN ) MAEUBINUATYUIUNITVIY TINNILTZUU
help desk AagnemdonaylvmuuzinAauYie  1nedn13nsIvda ulTs@nsAIMNISYINNUYD T UL

wazUSuUsaseanldlviaenadasivaniunisailagiu

(3) dnveutwanisUuRauvesauelidaau Tngvianudiladuauviennay

UuRvdnn s aeveuazTiuinis iesdunianilavasvilale wavlunsdli fuseneugsia

9

=2

a

A9 UINITHNNAT welifiauviefliaiug Auansaisanekasaennd i u Usean
a o s D D2 o A A oo q' o v
vaenanduainaziauovie a nvignaslviuinis Widssuvatuayuduniiganenazdulalad

anAaglasuuInIsAsUTULAZNADY 1Y help desk %38 call center

(@) weniufinmsihgsnssuduhndunsuendndasilunaiayuesnaniuegadudndu

aay a o a v a v 1 a 6 Y Y = £ v L3
IUﬂim‘VlN‘Uigf’l@‘Uﬁqiﬂ‘i]‘l/l’]ﬁqiﬂ‘i]iUNUN’mfﬂ’JEJ bYU FUIATTNIEUVY LL@%Q@IMMﬂW?JMiEJLLﬁﬂ\‘iﬁi}JﬁﬂUm

Y

Tignawiuldedredaau wielulignarduauuazidnladnd nisamulundadusinisamu

WunisiniEu
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AT

ARLGINALYIE

N1SANUA
designated
sales person
dusu
risky/complex
product

mMllenansiay
Toyaanuazuny
MIFIEALY

YDIMANT DN

ANSilED
FIwadUnY

AULEES

4.1.2 N1SANLABNAUYNY

(1) Andenaueiiinuianudlalundndusifiaziausonazdauiaiuaiunsa
\WWesnalazaonndosduUssinnvesndndusifiaziausvie lngn1sassninazAntdenauvig
fisananamautAiunsing ashauns uaznislasurnuiiugeuandriinausenausie

(2 finszuaunsiishilaldi auneilddndoniuduiiifinuautinufidtnamuiivue
wazdianuiauanuisalunisesuienandasifioziaueviold Inslanized1adandn foei il
anudssgeisedianududeudennuninisesueligndiile dsoretinszurunisdansesauieves
puLLANALANIYINEEY 19y enaimusliillaunedmiundnfusitaududomdunisianiy
TasRansananuszaumsainsuendndusifiaundssgusedanududou anuianuauise
nzeu Anuansalunsissuddeyaii safunandueifiiaiudssganiedanududeu
ANENINsadUYInYENNsADans nwgnnsiiaue lasnnnsuinig (service mind)

(3) #35deaslvignAmiIudn AuvefignaifAnse aeuaiunazveduuzuA gy
wan S Junuredildsunisusslinnendnfasidindnviel wu Saviduthenedeauns
LUURARTS a1 geanenarlifuints thedalfisviethefndenuns wielignédunmiulddaau uas
AunemTLansauvsedeasliandmsruveunvesHandusifeuaunsouenagliuinisdie

#1019 nsalfsznevgsAanimualss wie a. imiilunisveuas iusnisuansne

Aluidarusudou mnlussninnsveuaslivinisiiu gndidanutssasdazayu

lunandusiidnududou §e wig n. lannsalivinisld ueg n. msudalignAmsiu

uazgUsenovgsAanassalidauniendniugiAeinundndusiidniududou

17 1iUsnI5gnA N

4.1.3 m3daliifinIesilefivsasusdnuvaranuidssvawansaai

fin3esilefithelinuisannsaesuisanudssuasaududeuvosnanfuailignan
sumsuuasdladetu il

(1) ﬁLaﬂmiLLazsﬁayjaLﬁﬂ’aﬁ’ué’ﬂwmzLLazmmﬁméwﬁ@ﬁumwamﬁmeﬁ L factsheet
LaynIaAgUsENeUsIAadavienasies 1y marketing flyer dsagluguuuuiidiladne Tnadeya
Tulenansazdeagnies lifialuandeyavesieennandmsl wazdnsuwiudeyaifiviivdnvas
uazaidsd Ryogrstaauluionansiiuanssiagnei

(2) fdofinauenmievionmadoul Uszneuduteanuuazdosniugiu 19y
video clip uaz visualized presentation Iuﬂszﬁﬁtﬂumsmuamwﬁmﬁm%ﬁﬁmmLﬁ'maw?aﬁ
Anududou §soniiazsnuamnmuazainsgiulunisuuzsiiuaylvdoya (1 hedge fund® /
Basel Il Waw IC bond tier I°) Lwaiwmu’ﬁﬂaﬁuwiwaﬂﬂWmmm'mmﬂaﬂmww WATNBAAUAINNTT
amulddnLauiy

5 mirgamueInemuTTaus Esofamuan Tuvdefamuselvg ilawnuussnianaznssunsmiuaaanu
Sndhevaninast deuly LLau’;ﬁmiammLLawwmisuamawumuLwawawuamuumammmuﬁsﬂ.muwmw

? asnansiosdndiieuiduiunesmudssiani 1L‘WamiuuLﬂumuﬂamwaqammiwmﬂuamamwﬂszﬁ’uﬁa
mulsznIenaznTIINsTUR e denTTeyy kAN ey elRauseRTa i ioennareUsy
dun1siald wardsgniaamgnssunisifunaInnuIIdien1seay g akarnse Yy el LAt 1enIa il
fleenlmiseynanalunsdnin uaznisiausmneuiilamanwsoyanafifidnuasianis

LLu’]WNﬂQUG\I‘uﬂ’ﬁ‘U’WEJLLa‘“I‘WUiﬂ’IiLﬂ mﬂuwammﬁvﬂummwmumﬂwmaawuLLavmm’ﬁm
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4.2 ASTUAUNISIUNNSVIEwaZTRUSNNS

finszuiunisuisuaziiuinismuanuminzay lnglUsenaugsniaaunsamvualaenndeiu

sULvunsAllugsiakasmnziunaniueiusayUszian laerildasesissialuil

1'%

4.2.1 MITwTndayauazn1siasengnan

v
Aot iauendniuiliungn

LY v Yy o = Y a 14
> ﬂ’]'i%ﬂﬂ’i%m‘ﬂgﬂﬂ’]LLﬁZgﬁ]ﬂGl?ﬂu‘VlLWIQi\‘l‘UB\‘l@Jﬂﬂ"I

nsdaUszam (1) fmusIsnsdauszangnd 1wy Il amu UHNW HNWO wazdamusiedes uil ol
gnen AurpaIsnULauananSueifiiaoandostuussiangndn sausisdmslidoyauasnisudaiou
ATILABIANT 9 ﬁmezamﬁuqﬂﬁﬂuuﬁiazﬂizmw
EA 729879 nszﬁn754511@?/75/@074umﬂvﬁzn’gn@”?ﬁﬁ@mayﬁﬁzﬁuZUmwﬁmﬂgfamu HNW
nsliignén uay UHNW g Usznaug sAdaaiursaldTdnislvgna ndainegveyan 1gnuiaq
Wewedoya (self-declared) Lmsa7%7?/@4%575778%/851.!%5’1/\/55‘1‘1 9 Aﬁmﬁymngnﬁ’ﬂ@”nf'u launiiau
ALY 9175 Ll 9UsENoUNINIITAIA AT UasATI9aUT 0y as Ina 19T a1unsanszvils
(self-declared) (best effort) 19y nsalgUsznavgsudusuIm Ml Feldoyatushnuas wosnnsasmu
magdndmuves 3wl neyusan) vesgndrdanisadanldiersanld wiennuiuii n1snsasaey

v =5
andn lneildeya

Teyamsiaylsdusslendaonsiivisaniannsodwdumaiudulaisuiu v wosansamu
wugaImannIngniod 19 0v18a 19 lagsIuda ug hasWusUn s 9 os1u
5uIAISNIEYY SIudeamIsadunesanITasuivusEnnannsweluaTousiuesgla

va

SAaqa a - o v o ! Y v (% t4 v d‘ Y
ultimate (2) #3FUJURNUAIATUlI Auv1eFdndInuvesgna tnensiudeyaineiiu
beneficial A SuUselevinenganineg wasdddunamunuvsedndulalunengaving!! weliaiunsalidiuugi
owner e NaLNsasuegwzan  aaenaulesiulilmAnnsnluiidwsnlunisnssiianguune

wsaTaldudalunienas
MsUR (3) mngUsenaugsnalasutayavedgnanliiiieanenienuintayaianwusuiasde
QLaﬁ Y 9 Y Y Y

ASLAUSANS 9

A 4

Mildaunsaseudinuiuiaswesgnamied suusslesunuiasadd dusenaugsiafesuias

Y

n15UTNIsUNgNANTI8AINET7

10 Gy A umuUTENIARMENITINSAAUAMIAYIIMEIIATIIUNTUTENBUTINA 1ATE@ienIsuimisny ssuuay

I3t

nshiuin1svesEUsenaugsiananninduaziusenauginadyy@oviearmei

1 «yapafitasuuszlevdlunangaine” (ultimate beneficial owner) wanedis yanasssua (natural person) Mg u

Wvelydnsen1svhgsnssuiiuiase Jsiansanaindainasdlumengfive

“‘qﬂﬂaﬁﬁ5’113’1%]ﬂ’mqumiﬁ’]ﬁqiﬂﬁﬂuwamqm?fﬁﬁl” (ultimate controlling person) viXNea YARASTFHA (natural person)

nligunamuausedndulalunangavneneiuiyivianisyigsnssy

wwmfiRlunsmenazlivinisifeiundadusilunaauidumieamuiasnsanswil
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AN KYC
Lay

suitability test

ASANTNDS
JaaveIanAn
Y Y

LHaYIE

A1V
knowledge
assessment
Wiy nsdl
risky/complex

product

» msihanuddndugnAuaznisusaliuanumnzaulunisasu (¢ suitability test”)!?

(4) d5zuun1saUAINYayalaryinANIINAURNAT LBl ANYIEAINITTIVUTIY

AANA18E NATUAIUN BN D WU ns1unanalulas Ussnavuo1dweyls nsuivasnunuessuls

Y Y

®
[y

1UEa819l5 wWarsUAMULALILIWA LY AaBAAUINBLTNTIUAINNADINITUS DLUIUUIBNIINITHU

Foulumensiuresgndn (Wu Fesnisanmadesviafosnisldiiudndludn 3 ieudremn)
Tavanalduvunesunisyin suitability test ausmsgiudiddnaudavhiuieduwoms wieen
Wamluguuuududld ilelildundsdoyaiifissmedmiunsussdusefuanudsslunisamu
Aasmuannsogensuls uavanunsaliduuzind eadunisdnasinisaamu (asset allocation)™
LazthLaUoNAN e Tz AL AgNAY

(5) Wiugraumegvesaulalliininin wansusindwdnsusila g iugnAynaeg
Tunguuszsinmiendu lnedrdsdsdoyavesgnaudazenazfionsandadod uiiuds 1wy
Hadeduony Feoravilinansasidubivangautugndianizas warerahliiAnnisiauoue
w0 Suaiilamanganle

o/

» msUsadiuanuianuansalunsamuvasgnifiszamulund@adaeifiinnudegs
a4 A o/ ¥ “ 9
n3aUAMUYUYDU (“knowledge assessment”)

saa

(6) 9mYI1 knowledge assessment Wiy IuﬂﬁiﬁmﬂauaﬁmawamﬁmmmmmL?ismgm
viedanududeu Ineliauviedsaiduin gnAndanuminzauiinuaztiiauendn fusivszinn
fananvield Tnsaursenamansuazaounugndiiuiies ool

(n) Msfne : Anvmieaunsfnwilusedvlug auy/awnivle eriunisity
nsasuviseld (1Wu N13RY USmsgsha) dluusenimivdn (W CISA CFA CAIA) wisaldl

() Uszaunsalmsinay : dnvazaudiaoimieheglutagiuif atesdy
vdnnindvidensamulunanayuniolyl sudsszeznansyihanudidnn

(m) Uszaunisalnisamu : iegasulundn S idanudosgardefianudutou
wineunseld awulundnninduszianla szevianisasmuununal

(7) n13599311 knowledge assessment anunsavittuguuuulafldnsiuwifiauaisaiuise
Uszifiuaus anuatuisalunisamulundadusindanudesganielinnududaunegnan
wazdszuvaui ol ulalad1auvivainnsaiinanisUseiiu knowledge assessment LUT4

(Y I3

Usgnaunisiiansaniaueviendnduen ilianudssgaisedianududounngnele

2 fusenaugsnaanansnentiunisil suitability test Augndnldlunsdifidunsliuinsungndamundninasiiieai

nmsAnseuarliiuinisgnAn wu nsdigndwdu I vieidu UHNW/HNW fiflanuzifudfvanadwansanuny
aednwaldNwINAE opt out

 fuugdiiein1sinasskarMyuadndiun1sadyu 49 1P 8oniuulHuN1 58 uLAIANDInNITaULUUIRNIZIANZA

IrifugnAtanizse
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N1
knowledge
test Wiy
n3ad risky/
complex
product

UNUTZLAN

ARFFIEEATM

#IIVEDYU

nsLAUSNEN

v (%

YBHaaNA
Y U

> msnagauauivagnAfieafiunsawmuritenisigsnssy Waussdiuanumunzay

lun1sasuusenisvirgsnssulundadiaeilunaianu (“knowledge test”)

(8) %1 knowledge test 1l uiin Tunsalnisiausv1onAnFasindad1u8 vage
73 o ANUT UL UUIIUTELAN LU subordinated perpetual bond!®, Basel Il ez IC bond tier |,
NC bond™® fiasuruunldaeudedimadnuien Mewdunissuiouliigndnseuiin (aware) uas
\lafednuny (“features”) veamAniasifang uazileUszifiunnumuizaulunisasuyes

anAneunisamuluaswsn swwtaduesesdodusuaureluniseSuie feature vonansTaual

Y 9

[ |

fanan Tnsuvunndeuazdosnseunguiisdnualy msdssazaneuunuaInnsasulundnsasl
AINE7

(9) Mmnuan1InAaay knowledge test Usinginandasiaanadluiuizaudugnan
AuEfesesUIBuazudafioudn gndlimnzanfiszamulundndausifinanuarauiezdes
Livauouinisle g fiAsrdesdundndusidanan uusidunsdignidszasdazasunie

gsnssusely auvedazaunsadlaueusnisuignanla
= @ o v v
> misfiszuunsavdaunaniuinedayavesandn

(10) Hszuuasivaeuiiiebidulaingndnlugivideyasisnuies sauuenansiieItes

NanuafesasuINlaggnALinL

(11) iushwideyavesgnintufivaeadeiedestunisagyme n1suily w3en1sidnds

Y A o v o

Tned A lufinihMiAeides uazaisndunumuiazuiuussdoyalmdulagu wu nsdignduds

1 Y

Waguwlasdouadiue?

Y

¥ '
Aaaa Y

1 gyransnilaeedvsniidenmunligiiennansiidnslasuisenlduanndesnasansdesnindmilandsy wisindndmnd
duftevuaiyvesioannias wazasuimualdneudiednsidnuium (subordinated perpetual bond)
¥ psransfegdnivesusgnvdnnindvsed Usenaugsiadyayyeviedmtinuuseninamenssunisinuaa1avu

TdhensvesygInLarNTeU R liEueIERTEsuiiTieanlrdneUsynsudunisialu uasUsznienanssunis

@

MfusaaYuImeNITveaUInLaENTeU IR llaueuEnT1asvileenndioyanaluledin waznsiaueviy

%

VuuUasaninseynaai

N o

AYaLANIg (net capital bond: NC bond)
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4.2.2 ﬂ"lS’é]%‘U"IEJ‘l’JJE]QaLLaSﬂ"I‘iLL'i]ﬂLE]ﬂﬂﬁi

= = i ¢ o !

n1sedunedeya (1) fszvundulanaunelaesugdeyandnduainulauesguaTudiu Qe wasdaau

[ o w

HER S 1AYLANLBENEIAN WL AP LAY ANULAYSUDINAR N

<

SNaqa

(2) FwUJUTANuRIANlunsainsiauevIgHEn A e NilauFs T aliauduteu
nmaduduar  Tpgliauvievienudilaiugnanii ndeduemariliaunsavglilalaefigndnlalasuauueg

aunsel ool gt IR P = v ¥ v 4 o
LS DN DIUVUADUNLAY tHE) ‘Mﬂu"U']EJWUWEJﬁU'WEJ LUUYN LLayLmaugﬂmmmmmmmamm%wzjau

risky/complex A o ed Ao ed ~ v = N I Q. 4o &
VOINANAUNAUINATIHENA WAL IUNNVBLANTDINY[LLBYALNYINUAINLFIN1YNINAVU

product 4 @ o o
Gﬂ'mﬂ’ﬁﬁﬂﬂ/luLu@Q%WﬂNaMQULWI'Ul@JL‘U‘L!lﬂ(ﬂ’]llﬁ/lﬂ’]fﬂ'ifi’ﬂﬂ

(3) fiveyaiudnlviauvie Tunsdlinsiauevendniueinilanudesgavieliaududou
N1585U1Y

[ a

nildnwagiiawdeinwinisesuielignAdila (Wu hedge fund, Basel Ill waz IC bond tier |,

worst case . 16 . o a ) ¢ A ¢
Basel il kg IC Bond tier ') i alviauvwa1uisaasuregnAIfunnn1sal nioan1uni1yol
scenario ; ; Y ;
\H9aueg1euINTigne1ainfiu (worst case scenario) F99AINANTENUABNITAIVUVBIGNAT 1YY

HAvIAYUTIElASuMINLAR worst case scenario

#0879 NsAInITIaUeYIIATIAIT Basel lll tier | uay tier Il 6/UTeNoUgIN M 0905 U
worst case scenario HoxiAnulims1ua1 gnArdlenaviayu uasazdossasunayinyy
Y9951 TONATIANT MINAN trigger event aeslnag1anils 1y
- SR UABYUYENEUIATTEPONATIAISANAN NI AT ISUIAISUVSUsTnALNe
Avuald
- 5uIRI94 20NN TIFITUsEaUTynIs N s uINld eI soaudunisieluly
uaz 193Ul 19715

wonani fusznavssimisiideyalinuyigesuiegndiladr ieidamanisal
trigger event a3 5UIMITHEONATITITIIUNBIY LA NTUNITOEN]T 19U

- dansresiiunasyubunigey (wite off) visdaunSevimun w3

- uUavan M TIEIstuney sy

Msuandng (4) ddoyauazienansinediundndue ineliauvieldluniseSuiguazuananglignan

WEodeles Tunsdingnindeswe Tnvegwiosaisil factsheet viisdedviu @UUWN) uave19dnlnd marketing flyer

foya Usznausenle (613)

18 gyransneedndiietuiluiunsmulseand 2 Wensduilutunesmuvessuiasmdednseusenuseiude
MuUsENIARLENIIINSATUAIANLIMENIIYRR Y NkAYN1Te L IR Llae v EnT 1A svilioanTvaise Usyynau
Hunsiald warUsenimraignssunisiiunaianuivaenisvesugnwasmseuyniauevensiasni feentnl

' o

AoymARaluIdnin warnsiausvieiuiulasanindeyananiidnvauzianie
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ANSALTEUANS
A5a risk
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NI5UA9
material
event
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IGORL s

4.2.3 msliauuzinaaimsinassuaziruadadiunsamu

(1) dAmuzdng o9 asset allocation M aeand o UnaUsziluAUMNIzaNlunITaIu

LNgnA LilegnAE1uN1sYin KYC suitability test wag knowledge assessment (nsglaulavzadny

lundndmugindanudegaiedanududon) welvauvielduuziinazesurglignadnlais
Y Y

WHUNI TN UTLIINEaLkazaanAdadi uNaNIsUTT NS B RUANULE U ausula

(2) Auwedu IC waz IP veuwanshiruuzdiies asset allocation fisil
- nsdiviauvigyimdiidu IC aunsaliauusiindndusividenadesiussdu
Anudssgausulavesgneat wazlviduugdnlouises asset allocation Ngusznaugsiadayin
<) o o Ao o aa 1% N ¥ a

Wuuuzdiluguuuuiinsgiundnilagyaainsninnnuianudie vy vesUsenauging uas
Julumumdnimnissuluneeusu (basic asset allocation)

aa o Y A = v ! ! P o v

- nsdifauveyi iy 1P axllveulaniiiiuinnd IC naneie wenanagyiming

T uwus LAl guALIAU 1C Wi 38U130279WNUN 1589 ULAENISITUANAENS Waskaun15UUR

MIAMU MENTTIANDINNITAMULUURINZIAEA (MIlideyagnAludisdnieiuanugnianistiu

Wamunenisamu wagaud e i eeaniuukkunIsauliiugnaanizse) Ladneae

iielvignAtudazsglasuranauunuamulmineguaznuinguseasd

U

(3) mmualvauuiensendnfmiininazdeaaesuigliaiuiifeaiudnuusiay

e

a

Andesfiddyveandn fusiogsaziden nsdifignédnduladonasmulundndueififianuides
Aundnseduauid oefi veusuld wioluifuluniy asset allocation #iauvisliAuuzL
Tnelianlumawnesuiennning delsiiulaléingnéndanudlaluaudsmesdnsusidy «
ataea wazdiszuunisiiuiufinnangiudszneunisuienseliuinisme
free19 emnunisesuiguas iauugivesauIgungna 1 (nsalliuinisaiumiv
Tnsds) wenainil §ussnessianasissuunsiaeauntsvieuar liusnisvesauye 1oy
tulaldn auvevesmuldesuslignandiledenaudeslunisamuedaauivials

191 175 call back gne

4.2.4 Msudavan1salafny (material event) Nidanansenurananiusiniauauie

n3aliin material event Ndsnansenudendndaainiauevieliwignan (u ns1a1s

d‘ U (Y v ! d‘ I ) k4 a £
NnesusmamugnUsuandunuAuLLleie (downgrade) waUssaulamgeannsiaisinin

£%
o I

F1sgntivsednginisaiionsliauisadisenills vieusvwmeaiinesuuluamuanegluaniy

)}

a

IngLATegNavs o By iumgnsalauldasululseng) gusenavgsiadeaiiinauaniunisal

' v
a a =<

MAnTusgranaiilos lngersdeuatudeyasinfesnndndnsiilussey 9 wasdoarshinuuie

14

fdoyaluniseSuredasunaunisindulaasulundniusidinan lngwnizegredslunsaiiia

Y
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